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Your behavioral health benefits provide treatment for mental 
health and substance use disorders. Behavioral health  
providers include: 

•  Therapists	 •  Psychologists	 •  Psychiatrists  

What services are covered?
Your plan covers behavioral health benefits for both mental health  
and substance use services, including: 

	• Sessions with therapists, psychologists or psychiatrists from  
Health Net’s wide provider network, sessions 1–3 are $0 copay, 
sessions 4+ are $30. 

	• Treatment in a higher level of care facility, such as a hospital or 
residential setting is covered at 100% after a $250 copay.1 

	• Care Management assistance, if needed. 

How do I get help?  
If you need help, simply call the Mental Health Benefits number on  
the back of your Health Net Member ID card. Customer service reps  
and licensed Care Managers, are available to take your call.

Customer Service staff can: 

	• Answer questions about your behavioral health benefits 

	• Get you help right away if you’re having a behavioral health crisis or 
emergency 

	• Help find a provider with availability2

Everyone needs help sometimes.
That’s why we’re here.If you need 
treatment for a mental health or 
substance use disorder, we’ll help 
you find the right care.

When is the right time to seek  
help?  
Before a problem becomes out  
of control.



Find a Provider 
When you connect to ProviderSearch, you’ll find the most up-to-date 
listings of behavioral health providers. Here’s how:

Visit healthnet.com/uc, select Find a Provider tile, then select  
Behavioral Health – Find a Provider link

Select a plan year and enter a (location) (street address, city, county,  
or state)

Filter by Plan/Network, then select Blue & Gold HMO

Select Doctors tile

a.	Filter doctors by – Specialty

b.	Check all the specialties that apply 

	• For outpatient therapy, select all specialties noted below:

	– Marriage/Family Counseling; Family Practice; Psychology;  
Social Worker Clinical

	• For medication management, select all specialties noted below:

	– CNS Psych/Mental Health (aka Clinical Nurse Specialist 
Psychiatry/ Mental Health); Nurse Prac Psych-Mental Health  
(aka Nurse Practitioner Psychiatry-Mental Health);  
Child/Adolescent Psychiatry (if applicable); Psychiatry

c.	Check box saying, “Only Doctors Accepting New Patients”
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 1�Preauthorization is required before you receive inpatient treatment, except in an emergency. If you need emergency inpatient treatment, you or a family member, or your 
doctor or hospital, must call the Mental Health Benefits number on the back of you Health Net member ID card within 24 hours of admission. We’ll confirm if your behavioral 
health benefits are in place and assign a case manager to offer support.

2�When you contact customer service, a Behavioral Health rep will reach out to providers on your behalf and will contact you once an available provider is found. Please note 
routine appointments with an MD/psychiatrist may take up to 15 business days, or 10 business days for a therapist. 

This information is not intended as a substitute for professional medical care. Please always follow your health care provider’s instructions. 

Refer to your plan documents 
(Evidence of Coverage) for 
details about: 

	• Covered services.

	• Your out-of-pocket costs.

	• Benefit exclusions and limits.

If you or a family member is in mental health crisis situation  
or feeling suicidal, call 988 or go to the nearest ER. The 988  
crisis line has 24/7 access to trained counselors to help  
members experiencing mental health-related distress or  
thoughts of suicide. If you or a family member is in need  
of immediate medical assistance, call 911 or go the nearest ER.

uc.healthnetcalifornia.com


Nondiscrimination Notice
In addition to the State of California nondiscrimination requirements (as described in benefit coverage documents),  
Health Net of California, Inc. complies with applicable federal civil rights laws and does not discriminate, exclude people  
or treat them differently on the basis of race, color, national origin, ancestry, religion, marital status, gender, gender identity, 
gender affirming care, sexual orientation, age, disability, or sex.

HEALTH NET:
 • Provides free aids and services to people with disabilities to communicate effectively with us, such as qualified sign language 

interpreters and written information in other formats (large print, accessible electronic formats, other formats).

 • Provides free language services to people whose primary language is not English, such as qualified interpreters and 
information written in other languages.

If you need these services, contact Health Net’s Customer Contact Center at: 
Individual & Family Plan (IFP) Members On Exchange/Covered California 1-888-926-4988 (TTY: 711) 
Individual & Family Plan (IFP) Members Off Exchange 1-800-839-2172 (TTY: 711) 
Individual & Family Plan (IFP) Applicants 1-877-609-8711 (TTY: 711) 
Group Plans through Health Net 1-800-522-0088 (TTY: 711)

If you believe that Health Net has failed to provide these services or discriminated in another way based on one of the 
characteristics listed above, you can file a grievance by calling Health Net’s Customer Contact Center at the number above  
and telling them you need help filing a grievance. Health Net’s Customer Contact Center is available to help you file a 
grievance. You can also file a grievance by mail, fax or email at:

Health Net of California, Inc./Health Net Life Insurance Company Appeals & Grievances 
PO Box 10348, Van Nuys, CA 91410-0348

Fax: 1-877-831-6019 
Email:  Member.Discrimination.Complaints@healthnet.com (Members) or  

Non-Member.Discrimination.Complaints@healthnet.com (Applicants)

If your health problem is urgent, if you already filed a complaint with Health Net of California, Inc. and are not satisfied with  
the decision or it has been more than 30 days since you filed a complaint with Health Net of California, Inc., you may  
submit an Independent Medical Review/Complaint Form with the Department of Managed Health Care (DMHC). You may 
submit a complaint form by calling the DMHC Help Desk at 1-888-466-2219 (TDD: 1-877-688-9891) or online at  
www.dmhc.ca.gov/FileaComplaint.

If you believe you have been discriminated against because of race, color, national origin, age, disability, or sex, you can also 
file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights (OCR), electronically 
through the OCR Complaint Portal, at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: U.S. Department 
of Health and Human Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, DC 20201,  
1-800-368-1019 (TDD: 1-800-537-7697).

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Health Net of California, Inc. is a subsidiary of Health Net, LLC and Centene Corporation. Health Net is a registered service mark of Health Net, LLC. All other identified trademarks/service marks remain 
the property of their respective companies All rights reserved.
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